
^=iáééáåÅçíí=jÉêÅÉê=`çããÉåí~êó

c~ÅÉÇ=ïáíÜ=ÉîÉêJÖêÉ~íÉê=Ñáå~åÅá~ä=ëÅêìíáåó=çÑ=ä~êÖÉ=ÄìÇÖÉíë=ëìÅÜ=~ë=Äê~åÇ
ëéÉåÇáåÖI=íÜÉ=Ñáêëí=êÉ~Åíáçå=çÑ=ã~åó=Åçãé~åáÉë=ï~ë=íç=ëÜáÑí=ëéÉåÇ=Ñêçã
ëçÑíÒ=~êÉ~ë=ëìÅÜ=~ë=Äê~åÇ=~ÇîÉêíáëáåÖ=~åÇ=Üìã~å=Å~éáí~ä=ÇÉîÉäçéãÉåíI
íç=Ü~êÇÉêÒ=~êÉ~ë=ïÜÉêÉ=êçÄìëí=êÉíìêåë=çå=áåîÉëíãÉåí=EolfëF=~êÉ=ãçêÉ
É~ëáäó=ãÉ~ëìêÉÇI=ëìÅÜ=~ë=ÇáêÉÅí=ã~êâÉíáåÖK=_ìí=íÜÉëÉ=Åçãé~åáÉë=~êÉ=åçï
ÇáëÅçîÉêáåÖ=íÜ~í=áå=íÜÉáê=ÑäáÖÜí=íç=èì~äáíóÒ=olfë=íÜÉó=~êÉ=ãáëëáåÖ=çìíW=íÜÉ
olfë=íÜÉó=ãÉ~ëìêÉÇ=áå=íÜÉáê=ÇáêÉÅí=ã~êâÉíáåÖ=Å~ãé~áÖåë=ÇÉéÉåÇ=çå=íÜÉ
êÉëÉêîçáê=çÑ=Äê~åÇ=ÉèìáíóI=ïÜáÅÜ=åÉÉÇë=íç=ÄÉ=êÉéäÉåáëÜÉÇK=^åÇ=Çá~ÖåçëÉë
çÑ=ïÜáÅÜ=Äê~åÇ=Ñ~Åíçêë=~åÇ=ÅìëíçãÉê=íçìÅÜJéçáåíë=ÇêáîÉ=ÅìëíçãÉê=ÅÜçáÅÉ
~Åêçëë=ã~åó=áåÇìëíêáÉë=ÅçåëáëíÉåíäó=éçáåí=íç=íÜÉ=áãéçêí~åÅÉ=çÑ=ëçÑí
áëëìÉë=ëìÅÜ=~ë=íÜÉ=íê~áåáåÖ=~åÇ=ÇÉîÉäçéãÉåí=çÑ=ÄçíÜ=ÅìëíçãÉêJÑ~ÅáåÖ
~åÇ=çíÜÉê=ëí~ÑÑK

qÜÉ=~åëïÉê=áë=åçí=íç=êÉíìêå=ÄäáåÇäó=íç=íÜÉ=Ää~Åâ=ÄçñI=Äìí=íç=ê~áëÉ=íÜÉ=
ëí~åÇ~êÇë=çÑ=olf=êáÖçê=áå=íÜÉëÉ=ëçÑíÒ=~êÉ~ë=íç=íÜÉ=ë~ãÉ=ëí~åÇ~êÇë=~ë=Ü~îÉ
äçåÖ=ÄÉÉå=Éëí~ÄäáëÜÉÇ=áå=çíÜÉê=~êÉ~ë=çÑ=Å~éáí~ä=~ääçÅ~íáçåK

j~ñáãáòáåÖ=êÉíìêåë=Ñêçã=
Äê~åÇ=ëéÉåÇáåÖ

«=`çéóêáÖÜí=OMMQI=iáééáåÅçíí=jÉêÅÉêK

^ää=êáÖÜíë=êÉëÉêîÉÇK



O

eÉäéáåÖ=íÜÉ=éÉåÇìäìã=íç=ëïáåÖ=Ä~Åâ
qÜÉêÉ=Ü~ë=äçåÖ=ÄÉÉå=~=ÇáëÅçååÉÅí=áå=íÜÉ=Ñáå~åÅá~ä=éêÉÅáëáçå=ïáíÜ=ïÜáÅÜ
Åçãé~åáÉë=ã~å~ÖÉ=Å~éáí~ä=~ääçÅ~íáçå=áå=ÇáÑÑÉêÉåí=~êÉ~ë=çÑ=íÜÉáê=ÄìëáåÉëëÉëK
`çêÉ=ëéÉåÇ=çå=ã~åìÑ~ÅíìêáåÖ=çê=ëÉêîáÅÉ=ÇÉäáîÉêó=Ü~ë=ÄÉÉå=àìëíáÑáÉÇ=ïáíÜ
Ü~êÇ=ÄìëáåÉëë=Å~ëÉë=~åÇ=èì~åíáí~íáîÉ=oÉíìêåJlåJfåîÉëíãÉåí=Éî~äì~íáçåëK
pçÑíÉê=~êÉ~ë=íÜ~í=~êÉ=~ÅâåçïäÉÇÖÉÇ=~ë=îáí~ä=Äìí=~êÉ=Ü~êÇÉê=íç=ãÉ~ëìêÉI
ëìÅÜ=~ë=Üìã~å=Å~éáí~ä=ÇÉîÉäçéãÉåí=~åÇ=Äê~åÇ=~ÇîÉêíáëáåÖI=Ü~îÉ=Ü~Ç=íÜÉáê
ëéÉåÇ=àìëíáÑáÉÇ=ìëáåÖ=ëçÑíÉêI=ÉñéÉêáÉåÅÉJÄ~ëÉÇ=êìäÉë=~åÇ=àìÇÖãÉåíK

få=êÉÅÉåí=óÉ~êë=íÜáë=ÇáëÅçååÉÅí=Ü~ë=ÅçãÄáåÉÇ=ïáíÜ=ÉîÉê=íáÖÜíÉê=Ñáå~åÅá~ä
çéíáãáò~íáçå=íç=ÇêáîÉ=~=ëÜáÑí=çÑ=ëéÉåÇ=Ñêçã=íÜÉ=ëÉÅçåÇ=Å~íÉÖçêó=íç=íÜÉ
ÑáêëíÔíçï~êÇë=çåäó=ïÜ~í=Å~å=ÄÉ=ãÉ~ëìêÉÇ=áå=olf=íÉêãëK=qÜìë=Äê~åÇ
~ÇîÉêíáëáåÖ=ëéÉåÇ=áë=çÑíÉå=ë~ÅêáÑáÅÉÇ=áå=Ñ~îçê=çÑ=ãçêÉ=ãÉ~ëìê~ÄäÉ=ÇáêÉÅí
ã~êâÉíáåÖ=Å~ãé~áÖåëK=tÉ=ã~ó=ÄÉ=ãáëëáåÖ=ëçãÉíÜáåÖI=íÜÉ=äçÖáÅ=ÖçÉëI=Äìí
íÜáë=ï~ó=ïÉ=~í=äÉ~ëí=âåçï=~åÇ=äáâÉ=íÜÉ=êÉíìêåë=Ñêçã=ïÜ~í=ïÉ=~êÉ=ÇçáåÖK

fåÅêÉ~ëáåÖäóI=Åçãé~åáÉë=~êÉ=êÉ~äáòáåÖ=íÜ~í=íÜáë=éÉåÇìäìã=Ü~ë=ëïìåÖ=íçç
Ñ~êK=qÜÉ=ãÉ~ëìêÉë=ÄÉáåÖ=ìëÉÇ=Å~å=ÄÉ=ãáëäÉ~ÇáåÖ=~åÇ=ëÜçêíJíÉêãáëíK=få=çåÉ
Éñ~ãéäÉI=~=Ä~åâ=íÜ~í=Ü~Ç=ëÜáÑíÉÇ=ëìÄëí~åíá~ä=ëéÉåÇ=Ñêçã=Äê~åÇ=~ÇîÉêíáëJ
áåÖ=íç=ÇáêÉÅí=ã~êâÉíáåÖ=áå=ëÉ~êÅÜ=çÑ=~ííê~ÅíáîÉ=~åÇ=ãÉ~ëìê~ÄäÉ=olfë=ëí~êíÉÇ
íç=ëÉÉ=~=ÖêçïáåÖ=åìãÄÉê=çÑ=ÅìëíçãÉêë=~åÇ=éêçëéÉÅíë=~ÅíáîÉäó=ÉñÅäìÇáåÖ
íÜÉãëÉäîÉë=Ñêçã=áíë=ã~áäáåÖ=äáëíëI=ÉñÉêÅáëáåÖ=íÜÉáê=éêáî~Åó=éêçíÉÅíáçå
çéíáçåëK=qÜÉ=Ä~åâ=ÄÉÖ~å=íç=êÉ~äáòÉ=íÜ~í=áíë=Äê~åÇ=éÉêÅÉéíáçåë=ïÉêÉ=åçï
ÄÉáåÖ=ÅêÉ~íÉÇ=åçí=áå=íÜÉ=Äê~åÅÜ=çê=çå=íÉäÉîáëáçåI=Äìí=çå=íÜÉ=Çççêã~íÔ
~åÇ=íÜÉó=ïÉêÉ=çÑíÉå=ÇÉíêáãÉåí~äK=qÜÉ=olf=ãçÇÉäë=~ëëìãÉÇ=íÜ~í=~=åçåJ
êÉëéçåëÉ=íç=~=ÅìëíçãÉê=ã~áäáåÖ=Ü~Ç=òÉêç=î~äìÉÔÄìí=áÑ=íÜÉëÉ=ã~áäáåÖë
ïÉêÉ=Ç~ã~ÖáåÖ=íÜÉ=Ä~åâÛë=Äê~åÇ=ÉèìáíóI=~åÇ=íÜÉ=ÅìëíçãÉêÛë=éêçéÉåëáíó=íç
êÉëéçåÇ=íç=ÑìíìêÉ=çÑÑÉêëI=íÜÉå=ã~óÄÉ=íÜáë=î~äìÉ=ëÜçìäÇ=ÄÉ=åÉÖ~íáîÉK=^åÇ
íÜÉ=áåáíá~ä=olfë=ïÉêÉ=ãÉ~ëìêÉÇ=ïáíÜ=íÜÉ=ÄÉåÉÑáí=çÑ=Äê~åÇ=Éèìáíó=~ÅÅìãìJ
ä~íÉÇ=Ñêçã=óÉ~êë=çÑ=Äê~åÇ=~ÇîÉêíáëáåÖX=ïÜ~í=ïçìäÇ=Ü~ééÉå=íç=íÜÉã=~ë
íÜ~í=Äê~åÇ=ÉèìáíóI=åç=äçåÖÉê=ÄÉáåÖ=êÉÖìä~êäó=êÉéäÉåáëÜÉÇI=Öê~Çì~ääó ÉêçÇÉë\

lìê=~å~äóëáë=çÑ=ÅìëíçãÉê=éÉêÅÉéíáçåë=~åÇ=ÄÉÜ~îáçê=ëìÖÖÉëí=íÜ~í=íÜáë=ëÜáÑí
áå=ëéÉåÇ=áë=áåÇÉÉÇ=Ç~åÖÉêçìëW=~ÅíáîáíáÉë=íÜ~í=~êÉ=ÄÉáåÖ=åÉÖäÉÅíÉÇI=ëìÅÜ=~ë
ÅìëíçãÉêJÑ~ÅáåÖ=ëí~ÑÑ=íê~áåáåÖ=~åÇ=Äê~åÇ=~ÇîÉêíáëáåÖI=íìêå=çìí=íç=ÄÉ=ëçãÉ
çÑ=íÜÉ=ÄáÖÖÉëí=ÇêáîÉêë=çÑ=Äê~åÇ=Éèìáíó=~åÇ=ÑìíìêÉ=ë~äÉëK=qÜÉ=éÉåÇìäìã
åÉÉÇë=íç=ëïáåÖ=Ä~ÅâK

pç=äçåÖ=~ë=íÜÉ=~äíÉêå~íáîÉ=áë=àìÇÖãÉåí=~åÇ=ÖìÉëëïçêâI=ÜçïÉîÉêI=íÜÉ=éÉåJ
Çìäìã=áë=ëíìÅâK=qçÇ~óÛë=äÉîÉä=çÑ=Ñáå~åÅá~ä=çéíáãáò~íáçå=áå=Üçï=Åçãé~åáÉë
~êÉ=êìå=ïáää=åçí=EïáíÜ=~=ÇïáåÇäáåÖ=åìãÄÉê=çÑ=ÉñÅÉéíáçåëF=íçäÉê~íÉ=óÉëíÉêJ
Ç~óÛë=áåíìáíáîÉ=ï~ó=çÑ=ëéÉåÇáåÖ=~ÇîÉêíáëáåÖ=ãçåÉóK

cçêíìå~íÉäóI=~Çî~åÅÉë=áå=ÅìëíçãÉê=ëÅáÉåÅÉÔíÜÉ=èì~åíáí~íáîÉ=~ééäáÅ~íáçå=
çÑ=éëóÅÜçäçÖóI=ÉÅçåçãáÅë=~åÇ=ëí~íáëíáÅë=íç=ìåÇÉêëí~åÇ=ÅìëíçãÉê=ÄÉÜ~îáçê
áå=olf=íÉêãëÔåçï=~ääçï=Åçãé~åáÉë=íç=Éî~äì~íÉ=íÜÉ=Ü~êÇÒ=~åÇ=ëçÑíÒ
áëëìÉë=çå=Éèì~ä=íÉêãëI=ÄêáåÖáåÖ=íÜÉ=ëçÑí=áëëìÉë=ìé=íç=íÜÉ=ëí~åÇ~êÇ=çÑ=olf
êáÖçê=íÜ~í=íÜÉó=ãìëí=Ü~îÉ=áÑ=íÜÉó=~êÉ=íç=~ííê~Åí=ëéÉåÇ=áå=íçÇ~óÛë=Åäáã~íÉK
qÜÉëÉ=íÉÅÜåáèìÉë=~ääçï=íÜÉ=éÉåÇìäìã=íç=êÉíìêåK=qÜÉó=Ñ~Åáäáí~íÉ=ÅçëíJÅìííáåÖ



P

áå=íÜÉ=ã~êâÉíáåÖ=ÄìÇÖÉí=ïáíÜçìí=Ç~ã~ÖÉ=íç=íÜÉ=ÄìëáåÉëëI=Äó=~åëïÉêáåÖ
íÜÉ=äÉÖÉåÇ~êó=èìÉëíáçå=çÑ=ïÜáÅÜ=Ü~äÑ=çÑ=ãó=~ÇîÉêíáëáåÖ=ÄìÇÖÉí=áë=ï~ëíÉÇÒ
ÔÄìí=áå=éê~ÅíáÅÉ=íÜÉó=Å~å=~äëç=äÉ~Ç=íç=íÜÉ=éêçíÉÅíáçå=çê=áåÅêÉ~ëÉ=çÑ=ëéÉåÇI
çåÅÉ=íÜÉ=íêìÉ=olf=áë=Éëí~ÄäáëÜÉÇK

qç=Çç=íÜáë=áå=éê~ÅíáÅÉ=êÉèìáêÉë=ÄêáåÖáåÖ=íçÖÉíÜÉê=~=ê~åÖÉ=çÑ=ÇáÑÑÉêÉåí=
ÇáëÅáéäáåÉë=íç=~íí~Åâ=ÇáÑÑÉêÉåí=~ëéÉÅíë=çÑ=íÜÉ=éêçÄäÉãI=Çê~ïáåÖ=çå=ÉñéÉêíJ
áëÉ=áå=ëìééäó=ÅÜ~áåI=ãÉÇá~I=ÅìëíçãÉê=ëÅáÉåÅÉI=êÉí~áä=î~äìÉ=ÉåÖáåÉÉêáåÖ=~åÇ
Äê~åÇ=ëíê~íÉÖóK=táíÜ=íÜáë=ãìäíáJÇáëÅáéäáå~êó=~ééêç~ÅÜI=ïÉ=Ü~îÉ=ÜÉäéÉÇ
ÅäáÉåíë=Çê~ï=çå=ÅçãéäÉãÉåí~êó=ëçìêÅÉë=çÑ=î~äìÉ=íç=ã~ñáãáòÉ=íÜÉ=êÉíìêåë
Ñêçã=íÜÉáê=Äê~åÇ=ëéÉåÇáåÖ=EëÉÉ=ÑáÖìêÉFK=qÜÉ=íçé=íïç=ÄçñÉë=~ÇÇêÉëë=Üçï
ÅçëíJÉÑÑÉÅíáîÉäó=~=ÖáîÉå=ãÉëë~ÖÉ=áë=ÅçããìåáÅ~íÉÇ=íç=íÜÉ=í~êÖÉí=~ìÇáÉåÅÉX
íÜÉ=Äçííçã=íïç=ÄçñÉë=~ÇÇêÉëë=Üçï=ïÉää=íÜÉ=ãÉëë~ÖÉI=ÉîÉå=áÑ=éÉêÑÉÅíäó
ÅçããìåáÅ~íÉÇI=ïáää=íê~åëä~íÉ=áåíç=ÅìëíçãÉê=î~äìÉK

pçìêÅÉë=çÑ=î~äìÉ

NK=mêçÅìêÉãÉåí=ÉÑÑáÅáÉåÅóW=_ìóáåÖ=ãçêÉ=ÉñéçëìêÉ=Ñçê=íÜÉ
ë~ãÉ=ãçåÉó
eÉäéáåÖ=íç=áåÅêÉ~ëÉ=éêçÅìêÉãÉåí=ÉÑÑáÅáÉåÅó=áë=ÄìëáåÉëë=~ë=ìëì~ä=Ñçê
ãÉÇá~JÄìóáåÖ=Åçåëìäí~åíëK=^ë=~=êÉëìäíI=Åçãé~åáÉë=ã~ó=ÑÉÉä=íÜ~í=íÜáë=~êÉ~
áë=~äêÉ~Çó=ïÉää=ÅçîÉêÉÇK=eçïÉîÉêI=íÜÉêÉ=~êÉ=ã~åó=äÉîÉêë=íç=éìää=ÜÉêÉI=~åÇ
íÜÉ=ãÉÇá~JÄìóáåÖ=çêÖ~åáò~íáçåë=ã~ó=åçí=ÄÉ=ìëáåÖ=~ää=çÑ=íÜÉãK ^ééêç~ÅÜáåÖ
íÜáë=íçéáÅ=Ñêçã=~=Äêç~ÇÉê=ÄìëáåÉëë=éÉêëéÉÅíáîÉ=ïÉ=Ü~îÉ=ëÉÉå=ëáÖåáÑáÅ~åí
èìáÅâ=ïáåë=áå=íÜáë=~êÉ~I=ê~åÖáåÖ=Ñêçã=RB=íç=OMB=áãéêçîÉãÉåíë=áå=Åçëí
ÉÑÑáÅáÉåÅó=ÇÉéÉåÇáåÖ=ÅÜáÉÑäó=çå=íÜÉ=ëí~êíáåÖ=éçáåíK

^=Ñáêëí=äÉîÉä=çÑ=áãéêçîÉãÉåí=ã~ó=ÅçãÉ=Ñêçã=ã~ñáãáòáåÖ=íÜÉ=Åçãé~åóÛë
åÉÖçíá~íáåÖ=äÉîÉê~ÖÉ=çîÉê=íÜÉ=ãÉÇá~=ëÉääÉêÔÄó=~ÖÖêÉÖ~íáåÖ=éêçÅìêÉãÉåí
~Åêçëë=Çáîáëáçåë=çÑ=~=Åçãé~åóI=~åÇ=Äó=ïçêâáåÖ=çå=íÜÉ=åÉÖçíá~íáåÖ=ëâáääë
~åÇ=ëìééçêíáåÖ=Ñ~ÅíJÄ~ëÉ=çÑ=íÜÉ=ÄìóÉêëK

Procurement efficiency Mix effectiveness

Procurement efficiency
Buying more exposure for  
the same money

Mix effectiveness
Spending on exposure with  
the greatest elasticity

Message alignment
Influencing the perceptions 
that drive behavior

Experience alignment
Reinforcing communications
with reality



^=ëÉÅçåÇ=äÉîÉä=çÑ=áãéêçîÉãÉåí=ÅçãÉë=Ñêçã=ïçêâáåÖ=ãçêÉ=áå=Ü~êãçåó
ïáíÜ=íÜÉ=ãÉÇá~=ëÉääÉêI=ã~íÅÜáåÖ=ÄìóáåÖ=éê~ÅíáÅÉë=íç=íÜÉ=ãÉÇá~=çïåÉêëÛ
ìåÇÉêäóáåÖ=ÉÅçåçãáÅëI=íÜÉêÉÄó=ÅêÉ~íáåÖ=~=ãçêÉ=ÉÑÑáÅáÉåí=ÉÅçåçãáÅ
ëóëíÉãK=jÉÇá~=áåîÉåíçêó=ÄÉÜ~îÉë=äáâÉ=~áêäáåÉ=ëÉ~íëÔ~=ëíÉ~Çó=ëìééäó=çÑ
Å~é~Åáíó=ëÉêîáåÖ=~=î~êá~ÄäÉ=~åÇ=çåäó=é~êíá~ääó=éêÉÇáÅí~ÄäÉ=ÇÉã~åÇÔ~åÇ=
áë=ëìÄàÉÅí=íç=íÜÉ=ë~ãÉ=éêáåÅáéäÉë=çÑ=óáÉäÇ=ã~å~ÖÉãÉåíW=éêáÅáåÖ=ã~êÖáå~ä
Å~é~Åáíó=ÜáÖÜ=çê=äçï=~ÅÅçêÇáåÖ=íç=ïÜÉíÜÉê=éêÉÇáÅíÉÇ=ë~äÉë=~êÉ=äáâÉäó=íç=
êìå=çîÉê=çê=ìåÇÉê=Å~é~ÅáíóI=~åÇ=êÉÑáåáåÖ=íÜáë=ãçÇÉä=~ë=íÜÉ=ìëÉ=çê=äçëÉÒ
ãçãÉåí=Ñçê=É~ÅÜ=éáÉÅÉ=çÑ=áåîÉåíçêó=~ééêç~ÅÜÉëK=^ë=ïáíÜ=~áêäáåÉ=ëÉ~íëI=
Ñìää=ÑäÉñáÄáäáíó=Ü~ë=~=ÜáÖÜ=éêÉãáìãI=ïÜáäÉ=ÄçíÜ=É~êäó=Öì~ê~åíÉÉë=~åÇ=
ä~ëíJãáåìíÉ=éìêÅÜ~ëÉë=Å~å=ÑáåÇ=ÖççÇ=éêáÅÉëK

`çãé~åáÉë=Å~å=íÜÉêÉÑçêÉ=Ö~áå=ÉÑÑáÅáÉåÅáÉë=Äó=~Ç~éíáåÖ=íÜÉ=ÅÜçáÅÉ=çÑ
ãÉÇá~=éìêÅÜ~ëÉ=íç=íÜÉ=ÉÅçåçãáÅë=çÑ=íÜÉ=ëìééäáÉêK=^ë=~å=Éñ~ãéäÉI=ãÉÇá~
ÄìóÉêë=ÅÜççëáåÖ=íÉäÉîáëáçå=ÅÜ~ååÉäë=~êÉ=ìëì~ääó=äççâáåÖ=ÉáíÜÉê=Ñçê=
ïÉáÖÜí=Eã~ëë=ã~êâÉí=êÉ~ÅÜF=çê=ëÜ~éÉ=E~ÅÅÉëë=íç=~=ëéÉÅáÑáÅI=Ü~êÇJíçJêÉ~ÅÜ
ÇÉãçÖê~éÜáÅFK=qÜÉ=Ñáêëí=åÉÉÇ=áë=ëÉêîÉÇ=Äó=íÜÉ=ÄáÖ=Äêç~ÇÅ~ëí=åÉíïçêâëX=
íÜÉ=ëÉÅçåÇ=Äó=íÜÉ=íÜÉã~íáÅ=Å~ÄäÉ=~åÇ=ë~íÉääáíÉ=ÅÜ~ååÉäë=ëìÅÜ=~ë=jqsK
_çíÜ=~ÅÜáÉîÉ=~=ÜáÖÜ=éêÉãáìãI=ãÉ~ëìêÉÇ=~ë=~ÇîÉêíáëáåÖ=ë~äÉë=êÉîÉåìÉ=éÉê
~ìÇáÉåÅÉ=ê~íáåÖë=éçáåíK=líÜÉê=ÅÜ~ååÉäë=Ñ~ää=ëçãÉïÜÉêÉ=áå=ÄÉíïÉÉå=EëÉÉ
ÑáÖìêÉFW íÜÉó=~êÉ=åçí=êÉ~äáòáåÖ=íÜÉ=ë~ãÉ=éêÉãáìãëI=~åÇ=ã~ó=çÑÑÉê=~=ãçêÉ
ÉÅçåçãáÅ=ëçäìíáçå=~í=íÜÉ=Åçëí=çÑ=ëçãÉ=ãçêÉ=ÅçãéäÉñáíó=áå=ãÉÇá~JÄìóáåÖK

jÉÇá~=éêáÅáåÖW=o~íáåÖë=î~äìÉ=îëK=îçäìãÉ=Ñçê=rp=
qs=ÅÜ~ååÉäë=

$0

$100

$200

$300

$400

$500

$600

$700

$800

$900

0 1 2 3 4 5 6 7 8

Average annual primetime household ratings

Focus on Shape Focus on Weight

Advertising 
revenue per 
ratings point 
($M)

Cable
networks

Broadcast
networks

Not enough shape or 
weight to compensate 
for lack of the other
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OK=jáñ=ÉÑÑÉÅíáîÉåÉëëW=péÉåÇáåÖ=çå=ÉñéçëìêÉ=ïáíÜ=íÜÉ=
ÜáÖÜÉëí=Éä~ëíáÅáíó
qÜÉ=äÉîÉêë=ÇÉëÅêáÄÉÇ=~ÄçîÉ=ÑçÅìë=çå=ÖÉííáåÖ=íÜÉ=ãçëí=çìí=çÑ=íÜÉ=êÉä~íáçåJ
ëÜáé=ÄÉíïÉÉå=íÜÉ=ãÉÇá~=ÄìóÉê=~åÇ=ãÉÇá~=ëÉääÉêK=tÜ~í=íÜÉó=ÇçåÛí=Çç=áë=ÖÉí
íÜÉ=ãçëí=çìí=çÑ=íÜÉ=êÉä~íáçåëÜáé=ÄÉíïÉÉå=íÜÉ=ãÉÇá~=ÄìóÉê=~åÇ=ÅìëíçãÉêK
qÜ~í=áë=íÜÉ=ÑçÅìë=çÑ=íÜÉ=ëÉÅçåÇ=ëçìêÅÉ=çÑ=î~äìÉW=ëÜáÑíáåÖ=ëéÉåÇ=íç=íóéÉë=çÑ
ÉñéçëìêÉ=íÜ~í=Ü~îÉ=íÜÉ=ÜáÖÜÉëí=Éä~ëíáÅáíó=çÑ=ÅìëíçãÉê=êÉëéçåëÉK=qÜÉ=çééçêJ
íìåáíó=ÜÉêÉ=áë=íç=ìëÉ=ëí~íáëíáÅ~ä=íÉÅÜåáèìÉë=íç=ìåÇÉêëí~åÇ=~í=~=ÇÉí~áäÉÇ
äÉîÉä=ïÜ~í=íÜÉ=áåÅêÉãÉåí~ä=êÉíìêå=Ñêçã=áåÅêÉãÉåí~ä=ëéÉåÇ=áë=Äó=ÇáÑÑÉêÉåí
äÉîÉêëÒ=íÜ~í=Å~å=ÄÉ=ÅçåíêçääÉÇÔí~êÖÉí=ÅìëíçãÉêëI=ãÉÇá~I=ãÉëë~ÖÉëI=ÖÉçJ
Öê~éÜáÅ=~êÉ~ëI=éêçÇìÅí=~êÉ~ëI=~åÇ=ÅçãÄáå~íáçåë=çÑ=~ää=íÜÉëÉK=aÉéÉåÇáåÖ
çå=íÜÉ=ÅáêÅìãëí~åÅÉë=íÜáë=ã~ó=ÄÉ=ÇçåÉ=íÜêçìÖÜ=ÉáíÜÉê=ëíêìÅíìêÉÇ=áåJã~êâÉí
ÉñéÉêáãÉåí~íáçå=çê=ÜáëíçêáÅ~ä=~å~äóëáëÔçê=~=ãáñ=çÑ=íÜÉ=íïçK

qÜÉ=Ö~áåë=íç=ÄÉ=Ü~Ç=áå=íÜáë=~êÉ~=Å~å=ÄÉ=Çê~ã~íáÅK=låÉ=Åçãé~åó=ãÉ~ëìêÉÇ
~=RMB=áãéêçîÉãÉåí=áå=~ÇîÉêíáëáåÖ=êÉíìêå=áå=íÜÉ=Ñáêëí=ëáñ=ãçåíÜëKÒ=

qÜÉ=ÅÜ~ääÉåÖÉ=áë=Üçï=íç=áëçä~íÉ=íÜÉ=áåÑäìÉåÅÉ=çÑ=Äê~åÇ=ëéÉåÇáåÖ=Ñêçã=
íÜÉ=ÅäìííÉê=çÑ=íÜÉ=ã~åó=Ñ~Åíçêë=~ÑÑÉÅíáåÖ=ÅìëíçãÉê=ÄÉÜ~îáçêÔéêáÅáåÖI
éêçÇìÅí=áååçî~íáçåI=ÇáëíêáÄìíáçåI=ÅçãéÉíáíçê=~ÅíáîáíóI=íÜÉ=ïÉ~íÜÉêÔ~åÇI
Ü~îáåÖ=ÇçåÉ=ëçI=íç=áÇÉåíáÑó=íÜÉ=ëéÉÅáÑáÅ=áåÑäìÉåÅÉë=çÑ=ÇáÑÑÉêÉåí=Äê~åÇ
ëéÉåÇáåÖ=äÉîÉêëK=qç=ÅçãéçìåÇ=íÜÉ=éêçÄäÉãI=íÜÉêÉ=~êÉ=~=åìãÄÉê=çÑ=Ñ~äëÉ
íê~áäëK=iççâáåÖ=Ñçê=Å~ìë~ä=êÉä~íáçåëÜáéë=ÄÉíïÉÉå=Äê~åÇ=ëéÉåÇ=~åÇ=ë~äÉëI
Ñçê=Éñ~ãéäÉI=ÄÉÅçãÉë=Ü~êÇÉê=ïÜÉå=~=Åçãé~åó=áåÅêÉ~ëÉë=áíë=~ÇîÉêíáëáåÖ
ëéÉåÇ=áå=êÉëéçåëÉ=íç=éççê=ë~äÉë=EêÉîÉêëÉ=Å~ìë~íáçåFI=çê=ïÜÉå=ÄáÖÖÉêI=
ãçêÉ=Éëí~ÄäáëÜÉÇ=Åçãé~åáÉë=íÉåÇ=íç=Ü~îÉ=ÄçíÜ=ÖêÉ~íÉê=Äê~åÇ=Éèìáíó=~åÇ
ÄáÖÖÉê=~ÇîÉêíáëáåÖ=ÄìÇÖÉíë=Eã~óÄÉ=ÅçêêÉä~íáçå=ïáíÜçìí=Å~ìë~íáçåFK=qÜÉ=
ÇáÑÑáÅìäíó=çÑ=íÜáë=ÅÜ~ääÉåÖÉ=áë=~äëç=íÜÉ=çééçêíìåáíóW=áí=áë=ïÜó=ëç=ãìÅÜ
î~äìÉ=áå=Üáë=~êÉ~=êÉã~áåë=ÜáÇÇÉå=~åÇ=ìåÉñéäçáíÉÇK

eáëíçêáÅ~ä=~å~äóëáë=Ä~ëÉÇ=çå=ãìäíáéäÉ=êÉÖêÉëëáçåëI=çê=ãÉÇá~=ÉñéÉêáãÉåíë
Ä~ëÉÇ=çå=ëáãéäÉ=Åçåíêçä=êÉÖáçåëI=ÇçåÛí=Çç=íÜÉ=íêáÅâK=qÜÉ=ëáÖå~ä=áë=áå~ìÇáÄäÉ
íÜêçìÖÜ=íÜÉ=åçáëÉK=tÜ~í=çÑíÉå=ÇçÉë=Çç=íÜÉ=íêáÅâ=áë=~=Å~êÉÑìäI=áíÉê~íáîÉ=
~åÇ=ÜóéçíÜÉëáëJÄ~ëÉÇ=ÇÉÅçåëíêìÅíáçå=çÑ=íÜÉ=î~êáçìë=ÇáÑÑÉêÉåí=Ñ~Åíçêë=íÜ~í
áåÑäìÉåÅÉ=ÅìëíçãÉê=ÄÉÜ~îáçêI=ÇÉëáÖåÉÇ=íç=Åçåíêçä=Ñçê=~ää=íÜÉ=áãéçêí~åí
Ñ~Åíçêë=íÜ~í=ïçêâ=~äçåÖëáÇÉ=Äê~åÇ=ã~êâÉíáåÖK

tÜÉêÉ=ÜáëíçêáÅ=Ç~í~=ÇçÉë=åçí=ÉñáëíI=çê=ÇçÉë=åçí=ëÜçï=ëìÑÑáÅáÉåí=î~êá~åÅÉ
ÄÉíïÉÉå=ÇáÑÑÉêÉåí=íáãÉë=~åÇ=éä~ÅÉë=íç=ëìééçêí=íÜáë=ëçêí=çÑ=ãçÇÉäI=áåJ
ã~êâÉí=ÉñéÉêáãÉåí~íáçå=Å~å=èìáÅâäó=ÅêÉ~íÉ=íÜÉ=Ç~í~I=~åÇ=íÜÉ=áåëáÖÜíëI
êÉèìáêÉÇK=fåJã~êâÉí=ÉñéÉêáãÉåíëÔÉKÖK=ãçÇáÑóáåÖ=ãÉÇá~=ëéÉåÇ=~åÇ=ãáñ
Äó=íÉäÉîáëáçå=êÉÖáçåÔÜ~îÉ=íÜÉ=Çì~ä=~Çî~åí~ÖÉ=çÑ=áåÅêÉ~ëáåÖ=íÜÉ=î~êá~åÅÉ
áå=íÜÉ=Ñ~Åíçêë=óçì=~êÉ=íêóáåÖ=íç=ìåÇÉêëí~åÇI=ïÜáäÉ=ÅçåíêçääáåÖ=Ñçê=çíÜÉê
Ñ~Åíçêë=íÜ~í=çíÜÉêïáëÉ=ÅçåíêáÄìíÉ=íç=íÜÉ=åçáëÉK=qÜÉ=ÅÜ~ääÉåÖÉ=áë=íÜ~í=èì~åJ
íáí~íáîÉ=áåëáÖÜíë=áåíç=ãÉÇá~=ãáñ=áåîçäîÉ=ã~åó=ÇáÑÑÉêÉåí=íÜÉçêÉíáÅ~ä=ëéÉåÇ
çéíáçåëK=cçê=Éñ~ãéäÉI=ëáãéäó=ÅÜççëáåÖ=ÄÉíïÉÉå=ÜáÖÜI=ãÉÇáìã=~åÇ=äçï
äÉîÉäë=çÑ=íÉäÉîáëáçåI=ê~Çáç=~åÇ=çìíÇççê=ëéÉåÇI=ïÉáÖÜíÉÇ=ÄÉÑçêÉI=~í=çê=~ÑíÉê=
~=éêçÇìÅí=ä~ìåÅÜI áåîçäîÉë=OT=EPñPñPF=éçëëáÄäÉ=é~ííÉêåë=çÑ=ãÉÇá~=ëéÉåÇK
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qÜáë=áë=åçí=ëáãéäó=~=Å~ëÉ=çÑ=íÉëíáåÖ=íÜÉ=åçêã~ä=ëéÉåÇ=éêçÑáäÉ=~Ö~áåëí=~
Åçåíêçä=êÉÖáçå=áå=ëçãÉ=ëÉÅçåÇ~êó=ã~êâÉíK

qÜÉëÉ=ÅçãéêÉÜÉåëáîÉI=~å~äóíáÅ~ä=~ééêç~ÅÜÉë=Ü~îÉ=íÜÉáê=êÉï~êÇëI=áÇÉåíáÑóJ
áåÖ=Çê~ã~íáÅ=ÇáÑÑÉêÉåÅÉë=áå=Éä~ëíáÅáíó=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=ÅçãÄáå~íáçåë=çÑ
ãÉÇáìãI=~ìÇáÉåÅÉ=~åÇ=ãÉëë~ÖÉ=EëÉÉ=ÑáÖìêÉFK=qÜÉó=éêçîáÇÉ=~=éê~ÅíáÅ~ä=éêÉJ
ëÅêáéíáçå=Ñçê=êÉ~ääçÅ~íáåÖ=ëéÉåÇ=Ñêçã=äçïJÉä~ëíáÅáíó=ÅçãÄáå~íáçåë=EïÜÉêÉ
áåÅêÉãÉåí~ä=ëéÉåÇ=óáÉäÇë=êÉä~íáîÉäó=äáííäÉ=ÅÜ~åÖÉ=áå=ÅìëíçãÉê=ÄÉÜ~îáçêF=íç
ÜáÖÜJÉä~ëíáÅáíó=~äíÉêå~íáîÉëI=íÜìë=áãéêçîáåÖ=íÜÉ=êÉíìêåë=Ñêçã=íÜÉ=çîÉê~ää=ãáñK

råÇÉêëí~åÇáåÖ=Éä~ëíáÅáíáÉëW=pÜáÑíáåÖ=íÜÉ=ãáñ=Ñçê=ÜáÖÜÉê
ã~êÖáå~ä=olf

låÉ=áåëáÖÜí=íç=ÉãÉêÖÉ=Ñêçã=íÜÉëÉ=~å~äóëáë=áë=íÜÉ=èì~åíáÑáÅ~íáçå=çÑ=íïç
ÇáÑÑÉêÉåí=~ëéÉÅíë=çÑ=Äê~åÇ=áå=ÇêáîáåÖ=ÅìëíçãÉê=ÅÜçáÅÉW=íÜÉ=Äê~åÇ=Éèìáíó
~ÅÅìãìä~íÉÇ=Ñêçã=éêÉîáçìë=~ÅíáîáíáÉë=EïÜÉíÜÉê=Ñêçã=ÅçããìåáÅ~íáçåë=
çê=Ñêçã=íÜÉ=éêçÇìÅí=çê=ëÉêîáÅÉ=ÉñéÉêáÉåÅÉ=áíëÉäÑFI=~åÇ=íÜÉ=é~êíáÅìä~êI=ÅìêêÉåí
Äê~åÇ=ÅçããìåáÅ~íáçåë=ëéÉåÇK=pìëí~áå~ÄäÉ=éÉêÑçêã~åÅÉ=ÇÉéÉåÇë=çå=
í~âáåÖ=áåíç=~ÅÅçìåí=Üçï=íÜÉ=ëéÉåÇ=ÜÉäéë=íç=êÉéäÉåáëÜ=~åÇ=ÇÉîÉäçé=íÜÉ
~ÅÅìãìä~íÉÇ=Äê~åÇ=ÉèìáíóI=åçí=ëáãéäó=í~âáåÖ=íÜáë=Éèìáíó=Ñçê=Öê~åíÉÇ=
~åÇ=ÑçÅìëáåÖ=ÉñÅäìëáîÉäó=çå=ë~äÉë=ãÉíêáÅëK=

qÜáë=ÅçåëáÇÉê~íáçå=Å~å=~ÑÑÉÅí=åçí=àìëí=íÜÉ=çéíáãìã=äÉîÉä=çÑ=ëéÉåÇI=Äìí
~äëç=íÜÉ=çéíáãìã=ãáñK=aáÑÑÉêÉåí=ãÉÇá~=~êÉ=ÇáÑÑÉêÉåíäó=ÉÑÑÉÅíáîÉ=áå=ÇêáîáåÖ
ë~äÉë=~åÇ=ÄìáäÇáåÖ=Äê~åÇ=ÉèìáíóÔåçí=~äï~óë=áå=~å=áåíìáíáîÉ=ï~óK=^åÇ
ïÜ~í=ã~ííÉêë=ãçëí=áë=íÜÉ=áåÅêÉãÉåí~ä=áãé~Åí=çÑ=áåÅêÉãÉåí~ä=ëéÉåÇK=fÑ
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Elasticity: By medium, market, and message combination
High elasticity Low elasticity

Return on 
marginal 
investment

TV,  
City A, 
Product

Increase 
Investment

Reduce 
Investment

TV,  
City B, 
Brand

Print, 
City C, 
Product

Elasticity gradient

jçÄáäÉ=ÅçããìåáÅ~íáçåë=Éñ~ãéäÉ



çåÉ=äÉîÉê=EãÉÇáìãI=~ìÇáÉåÅÉI=ãÉëë~ÖÉ=çê=ÅçãÄáå~íáçåF=áë=~äêÉ~Çó=êÉä~J
íáîÉäó=ë~íìê~íÉÇI=íÜÉêÉ=ã~ó=ÄÉ=ãìÅÜ=ÖêÉ~íÉê=áãé~Åí=Ñêçã=ëÜáÑíáåÖ=ã~êÖáå~ä
ëéÉåÇ=íç=~å=~äíÉêå~íáîÉI=ÅÜÉ~éÉê=äÉîÉêK=få=íÜÉ=Éñ~ãéäÉ=ÄÉäçï=EëÉÉ=ÑáÖìêÉFI
íÜÉ=êÉä~íáîÉ=ÉÑÑÉÅíáîÉåÉëë=çÑ=íÜÉ=Ñçìê=ãÉÇá~=êÉÑäÉÅíë=íÜÉ=Åçãé~åóÛë=ÅìêJ
êÉåí=ëéÉåÇ=ãáñI=~åÇ=íÜÉêÉÑçêÉ=ÇÉÖêÉÉ=çÑ=ë~íìê~íáçåI=~ë=ãìÅÜ=~ë=áí=ÇçÉë
íÜÉ=áåÜÉêÉåí=ÅÜ~ê~ÅíÉêáëíáÅë=çÑ=É~ÅÜ=ãÉÇáìãK

léíáãáòáåÖ=Ñçê=Äê~åÇ=ÄìáäÇáåÖI=åçí=àìëí=ë~äÉë

PK=jÉëë~ÖÉ=~äáÖåãÉåíW=fåÑäìÉåÅáåÖ=íÜÉ=éÉêÅÉéíáçåë=íÜ~í
ÇêáîÉ=ÄÉÜ~îáçê
qÜÉ=íïç=ëçìêÅÉë=çÑ=î~äìÉ=ÇÉëÅêáÄÉÇ=ëç=Ñ~ê=~ÇÇêÉëë=êÉëéÉÅíáîÉäó=Üçï=ÉÑÑáJ
ÅáÉåíäó=~åÇ=ÉÑÑÉÅíáîÉäó=~=ÖáîÉå=ãÉëë~ÖÉ=áë=ÅçããìåáÅ~íÉÇ=íç=íÜÉ=í~êÖÉí
~ìÇáÉåÅÉK=aÉÑáåáåÖ=Äê~åÇ=ëéÉåÇ=å~êêçïäóI=çåÉ=ÅçìäÇ=ëíçé=íÜÉêÉK=_ìí=ÉîÉå
ÑçääçïáåÖ=~ää=íÜÉ=éêÉëÅêáéíáçåë=~ÄçîÉ=íç=ã~ñáãáòÉ=íÜÉ=ÉÑÑáÅáÉåÅó=~åÇ=
ÉÑÑÉÅíáîÉåÉëë=çÑ=Äê~åÇ=ëéÉåÇáåÖI=íÜÉ=êÉëìäí=ïáää=çåäó=ÄÉ=~ë=ÖççÇ=~ë=íÜÉ
ãÉëë~ÖÉ=ÄÉáåÖ=ÇÉäáîÉêÉÇK=fí=áë=íÜÉêÉÑçêÉ=ïçêíÜ=~äëç=~ÇÇêÉëëáåÖ=íïç=ÑìêíÜÉê
ëÉíë=çÑ=äÉîÉêëI=ÅçåÅÉêåÉÇ=ïáíÜ=Üçï=íÜÉ=ãÉëë~ÖÉI=ÉîÉå=áÑ=éÉêÑÉÅíäó=ÅçããìJ
åáÅ~íÉÇI=ïáää=íê~åëä~íÉ=áåíç=ÅìëíçãÉê=î~äìÉK=qÜÉ=Ñáêëí=çÑ=íÜÉëÉ=áë=ãÉëë~ÖÉ
~äáÖåãÉåíK=tÉ=Ü~îÉ=ÑçìåÇ=~=ëìêéêáëáåÖ=åìãÄÉê=çÑ=Å~ëÉë=ïÜÉêÉ=Åçãé~J
åáÉë=Ü~îÉ=ÄÉÉå=ïçêâáåÖ=Ü~êÇI=çÑíÉå=ÉÑÑáÅáÉåíäó=~åÇ=ÉÑÑÉÅíáîÉäóI=íç=ÄÉÅçãÉ
ÄÉííÉê=âåçïå=Ñçê=íÜáåÖë=íÜ~í=ÇáÇ=åçí=ã~íÉêá~ääó=~ÑÑÉÅí=ïÜÉíÜÉê=ÅìëíçãÉêë
ÄçìÖÜí=Ñêçã=íÜÉãK

^=Å~ëÉ=áå=éçáåí=áë=~=bìêçéÉ~å=êÉí~áä=Ä~åâI=ïÜáÅÜ=Ü~Ç=êÉÅÉåíäó=ÉåíÉêÉÇ=
íÜÉ=ÜáÖÜJÉåÇ=éêáî~íÉ=Ä~åâáåÖ=ã~êâÉíK=c~ÅÉÇ=ïáíÜ=ëéÉÅá~äáëí=ÅçãéÉíáíçêë
ïÜç=Ü~Ç=ÇçåÉ=åçíÜáåÖ=Äìí=éêáî~íÉ=Ä~åâáåÖ=Ñçê=ëÉîÉê~ä=ÅÉåíìêáÉëI=~åÇ=
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Low High

High

Low

Effectiveness:
Incremental impact 
on consideration

Efficiency: Gross Ratings Points per unit cost

Magazines
Increase allocation/
explore efficiency 

improvement

Online
Leverage/Increase 

allocation

Newspapers
Explore effectiveness 

further

TV
Improve effectiveness/ 

Reduce allocation

fåÑçêã~íáçå=ëóëíÉãë=~åÇ=ëÉêîáÅÉë=Éñ~ãéäÉ



ïÜç=Ü~Ç=ÇÉÉéäó=Éëí~ÄäáëÜÉÇÔ~åÇ=ÜáÖÜäó=ÅçåëÉêî~íáîÉÔêÉä~íáçåëÜáéëI=íÜÉ
êÉí~áä=Ä~åâ=çéíÉÇ=Ñçê=~=Åçåíê~ëíáåÖ=éçëáíáçåáåÖI=Äìáäí=~êçìåÇ=ãçÇÉêåáíó
~åÇ=áååçî~íáçåK=lìê=êÉëÉ~êÅÜ=ëÜçïÉÇ=íÜ~í=áíë=~ÇîÉêíáëáåÖ=ï~ë=áåÇÉÉÇ ÅçãJ
ãìåáÅ~íáåÖ=íÜáë=éçëáíáçåáåÖ=ïÉääW=éÉçéäÉ=ïÜç=ÅçìäÇ=êÉÅ~ää=íÜÉ=~Çë=ê~íÉÇ=
áí=ãìÅÜ=ÜáÖÜÉê=çå=íÜáë=Ñ~Åíçê=íÜ~å=íÜçëÉ=ïÜç=ÅçìäÇ=åçíK=lå=íÜÉ=çíÜÉê
Ü~åÇ=íÜÉ=éçëáíáçåáåÖ=ï~ë=ëáãéäó=åçí=êÉäÉî~åí=íç=Üçï=ÅçåëìãÉêë=ÅÜçëÉ
íÜÉáê=éêáî~íÉ=Ä~åâëK=páãìä~íÉÇ=ÅÜçáÅÉ=ãçÇÉäëI=Åçãé~êáåÖ=Üçï=éÉçéäÉ
ÅÜçëÉ=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=Äê~åÇÉÇ=çÑÑÉêë=ïáíÜ=Üçï=íÜÉó=îáÉïÉÇ=íÜÉ=áåÇáJ
îáÇì~ä=Äê~åÇëI=ëÜçïÉÇ=íÜ~íÔÑçê=íÜáë=êÉí~áä=Ä~åâ=áå=é~êíáÅìä~êÔáãéêçîáåÖ
áíë=ëÅçêÉ=çå=íÜÉ=ãçÇÉêå=~åÇ=áååçî~íáîÉÒ=Äê~åÇ=Ñ~Åíçê=ïçìäÇ=Ü~îÉ=äáííäÉ
áãé~Åí=çå=ïÜÉíÜÉê=ÅìëíçãÉêë=ÅÜçëÉ=áíë=éêçÇìÅíë=EëÉÉ=ÑáÖìêÉFK=qÜÉ=éêáçêáíó
Ñçê=íÜáë=Ä~åâ=ï~ë=áãéêçîáåÖ=íÜÉ=éÉêÅÉéíáçåë=çÑ=áíë=éêçÑÉëëáçå~ä=ÅìëíçãÉê
êÉä~íáçåëÜáéëI=ïÜáÅÜ=íÜÉ=~Çë=~ééÉ~êÉÇ=íç=Çç=ãçÇÉê~íÉäó=ïÉääI=Äìí=ïÜáÅÜ
Ü~Ç=åçí=ÄÉÉå=íÜÉáê=ÑçÅìëK

_ê~åÇ=Ñ~ÅíçêëW=tÜ~í=íÜÉ=~Çë=ÇÉäáîÉêI=~åÇ=ïÜ~í=íÜÉ=
ÄìëáåÉëë=åÉÉÇë

QK=bñéÉêáÉåÅÉ=~äáÖåãÉåíW=oÉáåÑçêÅáåÖ=ÅçããìåáÅ~íáçåë
ïáíÜ=êÉ~äáíó
qÜÉ=Ñáå~ä=ëÉí=çÑ=äÉîÉêëI=~åÇ=ëçìêÅÉ=çÑ=î~äìÉI=äáÉë=çìíëáÇÉ=ã~êâÉíáåÖ=ÅçãJ
ãìåáÅ~íáçåë=áíëÉäÑK=tÜÉå=~ää=íÜÉ=ã~êâÉíáåÖ=ÅçããìåáÅ~íáçåë=~êÉ=~äáÖåÉÇI
êÉíìêåë=ã~ó=ëíáää=ÄÉ=ãçÇÉëí=áÑ=íÜÉ=ÅìëíçãÉê=ÉñéÉêáÉåÅÉ=áë=åçí=ëç=~äáÖåÉÇK
lÑíÉå=åÉÖäÉÅíÉÇ=Ñçê=çêÖ~åáò~íáçå~ä=êÉ~ëçåëI=ÄÉÅ~ìëÉ=áí=áë=ê~êÉäó=ìåÇÉê=íÜÉ
Åçåíêçä=çÑ=íÜÉ=ã~êâÉíáåÖ=ÇáêÉÅíçê=ïÜç=Å~å=~ÑÑÉÅí=~ää=íÜÉ=áëëìÉë=~ÄçîÉI=íÜÉ
ÅìëíçãÉê=ÉñéÉêáÉåÅÉ=Å~å=É~ëáäó=ÄÉÅçãÉ=íÜÉ=ïÉ~âÉëí=äáåâ=áå=íÜÉ=Äê~åÇ=ÅÜ~áåK

Modern and innovative

Trust and peace of mind

Professional relationship

Driven

Exclusive services

Cost performance

Upscale customer identity

Local strength

Difference in brand factor score between 
people who “clearly recall” and “haven’t 
seen” any ads

Increase in share of wallet from 0.5-point 
performance improvement on each brand factor

Note: The order of brand 
factors has been changed to 
protect client confidentiality

U

mêáî~íÉ=Ä~åâáåÖ=Éñ~ãéäÉ



lÑíÉå=íÜÉ=âÉó=ÉñéÉêáÉåÅÉ=áë=áåíÉê~Åíáçå=ïáíÜ=~å=çêÖ~åáò~íáçåÛë=éÉçéäÉI
ïÜÉíÜÉê=Ñ~ÅÉ=íç=Ñ~ÅÉ=çê=çå=íÜÉ=íÉäÉéÜçåÉK=^äíÜçìÖÜ=çíÜÉê=Ñ~Åíçêë=ã~ó
Ççãáå~íÉ=ÄçíÜ=ÄÉÑçêÉ=~åÇ=~ÑíÉê=íÜÉ=ë~äÉë=éêçÅÉëëI=êÉëÉ~êÅÜ=ïáíÜ=ãçêíÖ~ÖÉ
~ééäáÅ~åíë=~í=íÜÉ=ÅêáíáÅ~ä=ëíÉé=ÄÉíïÉÉå=êÉÅÉáîáåÖ=~=èìçíÉ=~åÇ=ëáÖåáåÖ=íÜÉ
ÇçÅìãÉåíë=ëÜçïë=íÜ~í=íÜÉ=áåíÉê~Åíáçå=ïáíÜ=íÜÉ=äç~å=çÑÑáÅÉê=Ü~ë=íÜÉ=ëáåÖäÉ
ÄáÖÖÉëí=áåÑäìÉåÅÉ=çå=íÜÉáê=ÅÜççëáåÖ=íÜÉ=Åçãé~åóÛë=éêçÇìÅíëK=

qÜÉ=éÜóëáÅ~ä=ÉñéÉêáÉåÅÉ=ÅìëíçãÉêë=Ü~îÉ=áå=íÜÉ=ë~äÉë=éêçÅÉëë=áë=~äëç=îáí~äK
qÜáë=áë=é~êíáÅìä~êäó=ÅäÉ~ê=íç=ÇÉãçåëíê~íÉI=ÄÉÅ~ìëÉ=~=Åçãé~åóÛë=ÇáîÉêëÉ
ÇáëíêáÄìíáçå=åÉíïçêâ=éêçîáÇÉë=~=ÖççÇ=ÅçåíêçääÉÇ=ÉñéÉêáãÉåíK=

káëë~å=ÄÉÖ~å=áíë=êÉÅÉåí=íìêå~êçìåÇ=áå=íÜÉ=rp=ïáíÜ=~=åÉï=ÄêÉÉÇ=çÑ=Å~êëI
ê~ÇáÅ~ääó=ÇáÑÑÉêÉåí=Ñêçã=áíë=éêÉîáçìë=éêçÇìÅíë=~åÇ=ÇÉëáÖåÉÇ=íç=~ééÉ~ä
ëíêçåÖäó=íç=~=é~êíáÅìä~ê=ëÉÖãÉåí=çÑ=íÜÉ=ã~êâÉí=EëÉÉ=ÑáÖìêÉFK=qÜÉ=Åçãé~åó
êÉÅçÖåáòÉÇ=íÜ~í=áíë=íê~åëÑçêã~íáçå=ãìëí=Öç=ÄÉóçåÇ=íÜÉ=Å~êëI=íç=íÜÉ=çîÉê~ää
Äê~åÇ=áÇÉåíáíóÔ~åÇ=íÜ~í=ÉñéÉêáÉåÅÉë=áå=íÜÉ=ÇÉ~äÉêëÜáéë=~êÉ=ÅêáíáÅ~ä=áå
ÑçêãáåÖ=~=ÅìëíçãÉêÛë=Äê~åÇ=éÉêÅÉéíáçåëK=qÜÉ=ÇÉ~äÉêëÜáéëI=ÜçïÉîÉêI=Ç~íÉÇ
Ñêçã=~=ãçêÉ=ÜìãÇêìã=é~ëíK=tÜÉå=káëë~åI=ïáíÜ=iáééáåÅçíí=jÉêÅÉêI
ïçêâÉÇ=íç=êÉÑäÉÅí=íÜÉ=åÉï=Äê~åÇ=áÇÉåíáíó=áå=åÉï=ÇÉ~äÉêëÜáé=ÇÉëáÖåëI=íÜÉ
êÉëìäíë=ïÉêÉ=Çê~ã~íáÅK=kçí=çåäó=ÇáÇ=ë~äÉë=áåÅêÉ~ëÉ=áå=íÜÉ=åÉï=ÇÉ~äÉêëÜáéë
Åçãé~êÉÇ=ïáíÜ=íÜÉ=rp=çîÉê~ää=EPPB=ìé=îëK=NQBFI=Äìí=íÜÉ=ë~ãÉ=Å~ê=ëçäÇ=
Ñçê=~=ÜáÖÜÉê=éêáÅÉK=dêçëë=éêçÑáí=éÉê=åÉï=Å~ê=ÖêÉï=UBI=îëK=PB=å~íáçåïáÇÉK

^äáÖåáåÖ=íÜÉ=ÉñéÉêáÉåÅÉW=kÉï=éêçÇìÅí=Äê~åÇë=ÇêáîáåÖ=åÉï
ë~äÉë=ÉñéÉêáÉåÅÉ

V

káëë~å=kçêíÜ=^ãÉêáÅ~=Éñ~ãéäÉ



cáåÇáåÖ=íÜÉ=î~äìÉ=áå=éê~ÅíáÅÉ
tÉ=Ü~îÉ=ÇÉëÅêáÄÉÇ=~ÄçîÉ=Ñçìê=èìáíÉ=ÇáîÉêëÉ=~ééêç~ÅÜÉë=íç=ìåäçÅâáåÖ=
Ñçìê=ÇáÑÑÉêÉåí=ëçìêÅÉë=çÑ=î~äìÉK=^ää=~êÉ=é~êí=çÑ=ã~ñáãáòáåÖ=íÜÉ=êÉíìêåë
çå=óçìê=Äê~åÇ=ëéÉåÇáåÖK=léÉê~íáçå~ääóI=É~ÅÜ=áë=áåÇÉéÉåÇÉåíW=çåÉ=Å~å
~ééêç~ÅÜ ~åó=çåÉ=çÑ=íÜÉ=Ñçìê=áå=áëçä~íáçåK=tÉ=Ü~îÉ=ÑçìåÇ=áí=ïçêíÜI=ÜçïJ
ÉîÉêI=í~âáåÖ=íÜÉ=çîÉê~ää=îáÉï=ÄêáÉÑäó=Ñáêëí=íç=ã~âÉ=ëìêÉ=óçì=~êÉ=ÑçÅìëáåÖ
ïÜÉêÉ=íÜÉ=ÄáÖ=çééçêíìåáíó=áëK=^åÇ=íÜÉêÉ=áë=ëçãÉ=äçÖáÅ~ä=ëÉèìÉåÅÉ=íç=íÜÉ
Ñçìê=~ééêç~ÅÜÉëK=cáåÉJíìåáåÖ=íÜÉ=ÅçããìåáÅ~íáçåë=ãáñ=Ä~ëÉÇ=çå=ÜáëíçêáJ
Å~ä=~å~äóëáë=ã~âÉë=äáííäÉ=ëÉåëÉ=áÑ=íÜÉ=ãÉëë~ÖÉë=~êÉ=åçí=íÜÉ=êáÖÜí=çåÉëI=çê
íÜÉ=ãÉÇá~=Åçëíë=óçì=~êÉ=çéíáãáòáåÖ=ÅçìäÇ=ÄÉ=ÄÉííÉê=åÉÖçíá~íÉÇK

táíÜ=íÜÉëÉ=~ééêç~ÅÜÉë=áí=ÄÉÅçãÉë=éçëëáÄäÉ=Ñçê=íÜÉ=éÉåÇìäìã=íç=ëïáåÖ
Ä~ÅâK=qÜÉ=äáãáí~íáçåë=çÑ=ã~å~ÖáåÖ=Äó=Ü~êÇ=åìãÄÉêëI=ïÜÉå=íÜÉëÉ=~ÇÇêÉëë
çåäó=Ü~êÇÒ=áëëìÉë=ëìÅÜ=~ë=ÇáêÉÅí=ã~êâÉíáåÖI=~êÉ=ÄÉÅçãáåÖ=ÅäÉ~êK=qÜÉ=ëçÑíÉê
áëëìÉë=çÑ=Äê~åÇ=áãé~Åí=ãìëí=ÄÉ=~ÇÇêÉëëÉÇK=_ìí=~ëâáåÖ=Ñçê=íÜÉ=éÉåÇìäìã=íç
ëïáåÖ=~ää=íÜÉ=ï~ó=Ä~ÅâI=íç=ã~å~ÖáåÖ=ëçÑí=áëëìÉë=ïáíÜ=çåäó=ëçÑí=åìãÄÉêëI=áë
åç=äçåÖÉê=îá~ÄäÉK=qÜÉ=çééçêíìåáíó=ïáíÜ=íÜÉ=~ééêç~ÅÜÉë=ÇÉëÅêáÄÉÇ=áë=íç=ÑáåÇ
íÜ~í=Ü~ééó=ãÉÇáìãI=êáÖçêçìëäó=éìííáåÖ=Ü~êÇ=åìãÄÉêë=çå=ëçÑí=áëëìÉëI=~åÇ
íÜÉêÉÄóÔ~ë=íÜÉ=Åçãé~åáÉë=ãÉåíáçåÉÇ=áå=íÜáë=~êíáÅäÉ=áääìëíê~íÉÔÄÉÖáååáåÖ=
íç=ã~å~ÖÉ=~=ëìÄëí~åíá~ä=åÉï=î~äìÉ=äÉîÉê=Ñçê=óçìê=ÄìëáåÉëëK=

cçê=ãçêÉ=áåÑçêã~íáçå=êÉä~íÉÇ=íç=íÜáë=`çããÉåí~êóI=éäÉ~ëÉ=Åçåí~ÅíW

páãçå=däóååI=içåÇçåI=HQQ=OM=TVNR=VUNUI=ëáãçåKÖäóåå]äãKããÅKÅçã

^åÇêÉï=máÉêÅÉI=_çëíçåI=HN=SNT=QOQ=PPUTI=~åÇêÉïKéáÉêÅÉ]äãKããÅKÅçã

píÉéÜÉå=_êáÉåI=içåÇçåI=HQQ=OM=TVNR=VPRNI=ëíÉéÜÉåKÄêáÉå]ãÉêÅÉêãÅKÅçã
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^Äçìí=iáééáåÅçíí=jÉêÅÉê
iáééáåÅçíí=jÉêÅÉê=áë=~=äÉ~ÇáåÖ=ÇÉëáÖå=~åÇ=Äê~åÇ=ëíê~íÉÖó=Åçåëìäí~åÅóK=qÜÉ=Ñáêã=ï~ë

ÑçìåÇÉÇ=áå=NVQP=~ë=iáééáåÅçíí=C=j~êÖìäáÉë=~åÇ=éáçåÉÉêÉÇ=íÜÉ=ÇáëÅáéäáåÉ=çÑ=Åçêéçê~íÉ

áÇÉåíáíóK=m~êí=çÑ=íÜÉ=j~êëÜ=C=jÅiÉåå~å=`çãé~åáÉëI=fåÅKI=iáééáåÅçíí=jÉêÅÉê=çéÉê~íÉë

ÖäçÄ~ääó=Ñêçã=áíë=ÜÉ~Çèì~êíÉêë=áå=kÉï=vçêâ=`áíó=~åÇ=çíÜÉê=çÑÑáÅÉë=áå=íÜÉ=råáíÉÇ=pí~íÉëI

`~å~Ç~I=bìêçéÉI=^ëá~I=~åÇ=i~íáå=^ãÉêáÅ~K=oÉÅÉåí=ÅäáÉåíë=áåÅäìÇÉ=`áíáÖêçìéI=aÉäçáííÉ=C

qçìÅÜÉI=bññçåjçÄáäI=dçäÇã~å=p~ÅÜëI=f_jI=jÅaçå~äÇÛëI=káëë~åI=o~ÇáçpÜ~ÅâI=péêáåíI

~åÇ=qÉäÉîáë~K=cçê=ãçêÉ=áåÑçêã~íáçåI=îáëáí=ïïïKäáééáåÅçííãÉêÅÉêKÅçã


